
Complaint Form

Previous Complaint Name

I.D. Number� C.R. Number
Customer CIF �Account 

Number

 
Email Customer Address

 
Phone Date of birth

 
Governorate

    
New Complaint

Branch /  

البريد ا�لكتروني

ما هي الوسيلة التي تفضلها للتواصل
How do you prefer to be contacted

رسالة نصية البريد ا�لكترونيالهاتف المحمول
Email SMS Cell phone



  
No documents 
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Notes: 

the Call Center ١٩٣٢٢.

• The customer may escalate the complaint to the Central Bank of 

non-acceptance. In case the customer does not respond to the 

reply.
• If the Bank receives a non-acceptance of the reply from the 

:Customer Signature:




