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| hereby undertake that the information reported herein is true,
and the complaint is not under litigation at any court, and that |
have no right to take any other action in case of agreement on
a corrective action with the Bank and implemented by the Bank.
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Notes:

* The response to the customer for submitted complaint will be
within 15 working days from the date of submitting the complaint
to the Bank, and you will be notified of the complaint number
within 48 hours from the date of submission to follow up through
the Call Center VaYYY.

No Complaints should be submitted to the Central Bank of Egypt
before referring to the Bank first.

* The customer may escalate the complaint to the Central Bank of
Egypt in case no reply received within the period mentioned above.
In case the customer is not satisfied with the Bank reply, the
customer shall notify the bank in writing within 15 working days
from receiving the reply of the bank, mentioning the reasons of
non-acceptance. In case the customer does not respond to the
bank, this will be considered as an implicit acceptance of the Bank’s
reply.

If the Bank receives a non-acceptance of the reply from the
customer, the Bank will reconsider and re-investigate the complaint
again and send the customer a final reply within 15 working days
from the date of receiving the objection. The customer has the
right to escalate the complaint to the Central Bank of Egypt if he/
she does not accept the final reply of the Bank.
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