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ABK – Egypt Phone Banking IVR Map 

Select 

Language 

 عربي

1أضغط   

 

 

  English 

Press 2 

 

Lost or Stolen 

Cards 

ABK – Egypt 

Customers 

1 

2 

Non ABK – 

Egypt 

Customers 

3 

Call will be transferred to Call Center Representative 

   Phone Banking Service 

 Reset TPIN 

 Credit Card Activation 

Other Services 

1 

2 

3 

4 

Product & Service 1 

General Inquiries 2 

Call will be transferred to Call 

Center Representative 

Enter Debit / Credit Card 

number 

 Account Services 

Card Services 

   Loans, CD & TDS 

  TPIN Change 

1 

2 

3 

5 

          Current Account 

        Debit Card 

      Credit Card 

1 

          Savings Account 2 

      Balance 1 

        Last 5 Transactions 2 

1 

2 

   Internet Banking 4 “Not registered 

for Phone 

Banking” 

Enter Security               

Code 

“Registered for 

Phone Banking” 

Enter TPIN 

Enter New TPIN 

Re-enter New TPIN 


