Date: Ayl

Customer name:

CIF No.:

ID Card/Passport No.:
Expiry Date:

Email:

Mobile Number:

The below terms and conditions and their amendments from time to time
shall apply for any usage of the Phone Banking Services from the Customer
of Al Ahli Bank of Kuwait - Egypt and constitute the whole Agreement
between the Customer and Al Ahli Bank of Kuwait - Egypt.

The Customer must read understand, accept and comply with the below
terms and conditions completely, whereas by Customer's signature on this
Agreement and on any other document(s) the Bank will deem necessary
from time to time and complete registration and maintenance process,
all the transactions and/or instructions issued from the Customer through
using these Services are considered to be irrevocable direct instructions
issued to Al Ahli Bank of Kuwait - Egypt who is directly managing the
accounts kept with Al Ahli Bank of Kuwait - Egypt.

First: Definitions:

The following definitions shall apply in this Agreement and any
amendment/s that may be applied upon this Agreement from time to time,
which literally define terminologies' meanings used under this Agreement,
and cannot be interpreted or construed in any other way, unless otherwise
oppositely determined:

Al Ahli Bank of Kuwait — Egypt, successors and

ABK - Egypt “ the assignees.

Bank”:

The Individual or Company who holds account(s)
or credit card(s) with ABK - Egypt.

Customer/User:

The electronic secured banking service that allows
the Customer to perform Banking inquiries and
transactions on their banking accounts and other
banking products and/or credit & debit cards,
include but not limited to account inquiries and
credit cards’ activation and Other services which
may be provided from time to time by the Bank.

Phone Banking
Service or “the
Service”:

Atelephony technology in which the Customer uses
a touch-tone telephone to interact with a database
to acquire information or make Transactions.

Interactive Voice
Response (IVR):

The account (s) and other banking product (s)
and debit card (s) and credit card (s) held with
ABK-Egypt.

The terms and conditions mentioned in this
agreement and its amendments from time to time
and/or any instructions, updates of instructions,
terms of usage published on ABK - Egypt's website.

The Agreement:

version 02.01.2020

Branch: :£10
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All the financial services provided by the Bank and
listed in its services from time to time, included but
not limited to balance and account Transactions’
inquiries, funds transfers between Customer’s
own accounts, and other services as deemed
appropriate by the Bank from time to time.

Financial
and Banking
Transactions:

Any of ABK - Egypt or the Customer (separately).

ABK - Egypt and Customer (jointly).

The, unique, time-sensitive one-time security
password that will be sent by the Bank as an SMS
message to a designated Mobile Phone Number
which will be used along with the Debit or Credit
card number in order to gain access to the Phone
Banking Service.

One Time Password
(OTP):

The number or code chosen by the Customer
himself - without any interference from the Bank
- to identify himself to login to the Phone Banking
Service.

Telephone PIN
(TPIN):

Second: General Conditions:

The Bank shall provide the service (Phone Banking) according to

ELIaoa6) Ll dulodl Wlloleoll Elon VO
0O lod Al VI CL69 (o Ailoaa (Joh dajaollg
U Al pn Al Y Jliodl i ode el
o)l wignillgaulall ple Wiloleollg Ayl
ol loA GVl vloaallgwloslvblun Uy
JAY 69 (o lunlio wliyl

Jiosll of pro — osg Al plall eligl o i ga
(ay2io)

Jlo=llg pno — uiygall plallelidl o
(UL20ino)

roaAiw Alg Aisdoll 6jrooll i dols Lo
oJl ) W) oo elidl iy Hallg 63219 6)0)
Odlg elighsa) Jauoll Jgonoll wilall o)
Hilollpuaalldslalos) &o laolaAiwl oy
Aoaall Ll Jgaall Jai (o yleisyl dslag gf
Qilall e dropnoll

Jro=ll 18 Uo o)l oy Al ag Al gl ol g
=il elag—elidlgo 223 ¢l yga— auwnei
doaallpJladgas o) Jio=lldyga ple
Qilall e dropnoll

Aol Wlloleoll
6o nollg

6)0) Joyoll dola
:(OTP) 6anlg

the following conditions:

2/1 The Phone Banking system consists of an interactive system that allows
the User to receive information, to transmit orders and applications
and to carry out banking Transactions from a distance 24-hours a day.
The Customer understands and recognizes that the Phone Banking
system is a developing system, subject to alterations and supplements,
without depending exclusively on any technology existing today and
that, to that extent, ABK - Egypt has the right to alter periodically the
data of the Phone Banking system. For example, ABK - Egypt has the
right to alter the number and the kind of the allowed Transactions, the
requirements of the User's equipment, the methods and systems of
recognition or verification of the User's identity, etc

2/2 The Bank will make reasonable effort to avail the Phone Banking
system at all times, subject to the availability of the internet, mobile
networks and telephony networks connections and to any periods of
system outage required for necessary maintenance of the connections,
networks and systems. The Bank will notify the User in advance in case
of planned system maintenance/upgrade outage via Bank website
www.abkegypt.com. However, the Bank shall not be liable for any
failure to provide all or part of the Phone Banking system services for
any reason beyond its control.

2/3 In case the Phone Banking system is unavailable for any reason, the
Customer must use the Bank’s other available service channels and
take reasonable steps to minimize and/or prevent loss or risk.

2/4 In case the service is interrupted due to systems that are run and
controlled by the Bank or any of its affiliates or system providers or
other parties involved, the Bank will take all necessary actions to
restore the service within one business day. In the event that the Bank
is not able to restore the service within this promised period, it will
communicate to the Users the next expected date for restoring the
service.

2/5 This service (Phone Banking) is subject to change. Changes to the
service will be published on the Bank’s website.

2/6 The Bank shall have the right to terminate the Customer’s use of the
Phone Banking Service at any time without stating the reasons thereof
yet the bank is obliged to notify the customer prior stopping the
service with enough time.

2/7 The Bank shall not be liable for failure to execute any of the Transactions
received via the system due to any reason beyond the Bank’s control.

Third: Security:

3/1 The Customer will register to the service by using his Debit/Credit card
number. He will be authenticated by receiving an OTP and then he will
be prompted to create his TPIN which will be his consent to use the
Service by security manner against all its risks in the manner detailed
hereinafter.
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3/2 The Bank has absolutely no access to Customer’s TPIN other than in

3/3

3/4

a strictly encrypted form. Customers set their own TPIN during the
service registration. The frequent change of the TPIN is an important
and necessary security measure, the Service of which must regularly
and promptly be observed by the Customer. The Bank shall have
the right to cancel at any time the existing TPINs and introduce and/
or adopt, from time to time, any additional Passwords and/or other
security measures or procedures and it shall inform the Customer of
that by any means the Bank deems appropriate.

The Customer authorizes the Bank to proceed with the execution
of the Orders transmitted within the framework of this Agreement
provided that the transmission of such orders has been verified by
the use of Customer’s TPIN and where so mandated jointly with the
use of the OTP, or with the use of any other security procedures that
ABK - Egypt may from time to time set in place, without taking further
steps to ensure that the orders or requests are genuine. The Customer
agrees that the use of the TPIN, or where so mandated jointly with
the use of the OTP will have the same effect as his signature. Save as
provided by Law, ABK - Egypt at any time and at its absolute discretion,
may refuse to receive and execute any Instructions and/or provide any
information and/or provide any service to the Customer provided that
such right shall not be unreasonably exercised.

The Customer undertakes to exert utmost diligence and care in
taking all necessary security measures in order to avoid access by
unauthorized persons to the Customer's account and more specifically
the Customer recognises and agrees that he shall be fully liable for
any loss caused either to himself, ABK - Egypt or any other person as a
result of Customer’s failure to adhere to the safety procedures.

3/5 The Customer must take all necessary precautions to prevent fraudulent

use of the TPIN and must never disclose to anyone his TPIN and/or OTP
and always protect access to his mobile phone. The Customer must
at all times be aware that under no circumstances whatsoever will an
employee of ABK - Egypt require him to disclose to him or anyone else
his TPIN and/or OTP. The Customer must at all times take all necessary
measures to protect and maintain confidentiality for his means of
access to the Phone Banking Services as well as his TPIN and/or OTP
and must never write down TPIN and OTP in a way which could be
revealed to anyone.

3/6 The Customer shall at all times remain liable for any Transactions made

on the Phone Banking Services and shall indemnify the Bank for all loss
/ damage caused by any unauthorized use of the service.

3/7 The Customer shall exert every possible diligence to prevent the Debit/

Credit Card and the TPIN being lost or stolen and shall notify the Bank
immediately with any loss or theft. The Bank cannot hold responsibility
in case a lost or stolen Debit/ Credit Card and the TPIN service is used
prior receiving loss/theft notification.

3/8 The Bank will provide on its website informative & awareness material

carrying advice on the security measures and reasonable precautions
the Users must undertake when accessing the Phone Banking system,
subject to updates from time to time as the Bank deems necessary. By
his signature on this Agreement, the User accepts his obligation at all
times to read all awareness material, notifications and warnings issued
by the Bank concerning the safe use of the Phone Banking system and
to act accordingly so as to protect his Phone Banking access codes and
his accounts.
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Fourth: Conditions For Using “Phone Banking” Service:
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Liability & Obligations Of The Bank And The Customer:

4/1 ABK - Egypt may at any point of time, without the need to clarify the
reasons standing behind such decision, stop (partially or entirely)
offering the Phone Banking Service to the Customer, whether on
a temporary basis or permanently. That to come along with the
Customer’s ability to stop using the service offered by ABK - Egypt,
provided that the client will notify the Bank with such decision in order
for the Bank to cancel his access to the service, with no liabilities on
the Bank as a result of such action as well as the right to amend the
service yet the bank is obliged to notify the customer prior stopping
the service with enough time.

4/2 The Bank preserves its right to effect any required amendments/
changes on the service features offered to the Customers, without
the need to prior notify the Customer. The Customer’s liability/
responsibility is limited/linked to the available service features, which
will be announced on the IVR or through the Bank's website.

4/3 The Customer undertakes the responsibility to maintain the (TPIN) of
the service. Accessing the service can only be attained by using the
Customer’s Debit or Credit card number and TPIN. (The Customer
MUST NOT DISCLOSE his TPIN to any third party).

4/4 The Customer acknowledges that he / she shall bearallthe consequences
related to the use of his / her TPIN to access the Service without any
responsibility on the Bank.

4/5 The use of the TPIN to access this Service is considered a sufficient action
to hold the Customer responsible to all implications resulting from
such action, regardless of whether the Transactions were conducted
by himself/herself or not. Therefore, the Customer has to notify the
Bank of losing the TPIN or that he / she shared it with third parties and
bears all damages arising from sharing such sensitive data or passing
them over to the one of his or her affiliates or third parties, and is fully
responsible for all the consequences of leakage, theft, loss, and misuse
of the service and TPIN as a result of that without any responsibility on
the Bank.

4/6 The Bank will not be considered liable for any loss or damage that may
result directly or indirectly as a result of loss or damage arising directly
or indirectly due to the malfunction to the service

4/7 For joint accounts, the registration to the Service will be subject to
the Bank decision whether to grant Customers access to the Phone
Banking service or not.

4/8 The Customer shall have the right to cancel/suspend the service at any
time in case of loss or theft of the TPIN through the Call Center or by
visiting any of ABK — Egypt branches .In such case the Customer can
reactivate the Service by creating a new TPIN through the IVR.

4/9 The below-mentioned terms and conditions govern all interactions of
the Customer/User with the Bank's Call Center regarding his requests,
inquiries and instructions:

a. The Customer/User permits /allows the Bank to record all his
phone calls with the Call Center.

b. The Customer/User declares the Bank's right to proceed with
any verification necessary to identify him in its systems and
verify his/her identity before executing any service requested
through the Bank's Call Center. In case any doubt or uncertainty
arises during the Customer identity verification, the Bank has
the full right to not proceed serving the caller and to not accept
any instructions from him.

c. The Customer permits /allows the Bank to use the recorded
phone calls with the Call Center as reference if necessary.

d. The Customer/User hereby irrevocably undertakes to bear all
consequences whatsoever which may result directly or indirect-
ly on him/her that could occur due to using the recorded call
feature provided by the Bank's Call Center at present or in the
future without any responsibility on the Bank.
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Fifth: Charges And Fees:

5/1 The Customer shall pay any charges and/or fees imposed by ABK -
Egypt for the services provided through the Phone Banking system.
The Customer/User hereby authorises ABK-Egypt to debit such
charges from any account in the name of the Customer maintained
with ABK-Egypt.

5/2 ABK-Egypt may, from time to time, impose fees, charges, commissions
and administration fees or other expenses on the service or to the
execution of any instructions received from the User by ABK - Egypt.
A relevant table of Fees & Charges will be published on the Bank's
website HYPERLINK "http://www.abkegypt.com" www.abkegypt.com,
and the bank will notify customers with the amendments through the
suitable means.

Sixth: Terms of Transactions:

6/1 Before the User forwards to ABK - Egypt any Orders and/or Instructions
for any Transaction execution it shall be confirmed that such mandate
and/or request is correct, accurate and completed.

6/2 The Customer undertakes and assumes the full responsibility that
all theinstructions and/or information and/or Transactions entered
by the Customer via the Phone Banking Services are correct and
are implemented on the Customer's accounts as a result of utilizing
the service. The Customer may not claim that those instructions,
information, or Transactions were not executed by him personally.

6/3 The Bank is entitled to not implement the instructions or orders that
are issued by the Customer via this service if such instructions or
orders contradict the banking rules or for any other reason preventing
the implementation, with no right for the Customer to object.

Seventh: COMPLAINTS:

7/1 In case the Customer has any complaint , it must be registered by
one of the methods provided by the bank and updated from time to
time and the bank is obliged to respond to the complaint ( in written
or electronically) within (15) working days from the date of its receipt
Except for complaints related to transactions with external parties (the
customer will be notified of the time required to study the complaint)
and in case customer does not accept the bank’s response, he has
to notify the bank of the reasons for not accepting in written within
(15) working days from the date of receiving the bank’s response
including the reasons for not accepting. In case customer did not
respond, it will be considered as acceptance of the bank’s response.
In case the bank was notified that the customer did not accept the
response, the complaint will be re-examined, and the customer will be
provided with the bank’s final response within (15) working days. The
customer should not escalate any complaint related to this contract
to the Central Bank of Egypt directly except in the following two cases:
® The bank did not respond completely to the complaint submitted by the
customer within (15) working days from the date of receiving it.

e The customer does not accept the final response of the bank to the
subject of the complaint

® The customer has the right to carefully read all the terms and conditions
of this contract and understand their content accurately and clearly.

e The customer can view the detailed guide of protecting the rights of
clients issued by the Central Bank of Egypt through the link of the Central
Bank of Egypt HYPERLINK "http://www.cbe.org.eg" www.cbe.org.eg

Eighth: Data Confidentiality:

As result of Customer usage of the Phone Banking Service and processing of
his/her Transaction, personal data and/or information may be obtained by the
Bank while the Customer is using the Service. The customer knows that ABK
- Egypt may use or disclose some of this information or data for proceeding
with the Services/ Transactions or providing services to the Customer and/or
may disclose some of these data, due to assignment or order from the court
or similar decision issued by any judicial or executive party or any other party
that have the authority to disclose any information recorded on documents or
any confidential information related to the customer or for any other reason
but in a good faith. Therefore, the Customer irrevocably agrees and authorizes
ABK - Egypt to disclose or reveal any of the Customer data or information kept
with ABK - Egypt for any third party upon the sole discretion of ABK - Egypt and
without any liability in this concern.
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Ninth: Agreement Amendment:

9/1 This Agreement and its amendments from time to time, are legally
binding among the parties, successors and assignees.

9/2 By physically signing this Agreement, the Customer accepts the current
terms and conditions and all the new/amended versions that the Bank
may produce from time to time and will be equally bound by them. The
Service registration by use of Debit or Credit Card for Customer will not
be allowed if the Customer has not previously signed physically the
terms and conditions for the use of Phone Banking Service.

9/3 Itis not permitted for the Customer to request changes and/or amends
any of the Agreement terms and conditions and/or its amendments.

9/4 ABK - Egypt has the sole right to amend these Agreement terms
and conditions and/or add new articles for any purpose from time
to time with no obligation to previously notify the Customer with
that, and the Bank should announce them at ABK - Egypt's website
www.abkegypt.com, which will be applied from the date of their
announcement and are considered to be legally binding between the
parties as long as the Customer doesn't communicate to ABK - Egypt
to stop/cancel his access to the Phone Banking Service.

Tenth: Applicable Law & Competent Jurisdiction:

This Agreement and its amendments and all other forms the Bank may
deem necessary to use from time to time, are governed by the laws of Egypt
and the parties agree that if any disputes and/or claims may arise between
them related to explanation, exegesis and/or performance of any of its
articles, the jurisdiction should be referred to the courts of Egypt according
to the rules of jurisdiction competence with all the juridical degrees.

Eleventh: Agreement Counterparts & Language:

This Agreement is written of one original copy in Arabic and English languages,
parties agree that the Arabic text shall prevail if there is any difference(s) in
reference(s) and/or explanation(s), ABK - Egypt keeps the original copy of the
Agreement after the Customer’s signature to act accordingly.

Note: the Contract for the Service Bears Fiscal Duty of 7 EGP

Customer Signature
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